
Job Description – Peer Support Specialist 

Recovery Outreach Community Center (ROCC) 

www.roccsalem.org 

 

Job Title: Peer Support Specialist Classification: Regular, hourly 

Location: 2555 Silverton Rd NE 

Salem, OR 97301 

Travel Required: No 

Compensation:  Starts at $11-$12.50/hr, 
depending on qualifications 

Benefits:  PTO (holiday/sick) policy 

 Other benefits may be 
negotiable 

How to Apply: Send a brief letter and a brief 
resume to: 

Mark@ROCCSalem.org 

CC: Chris@ROCCSalem.org 

Reports to:  Peer Services Director 

Schedule: 30 hours per week, hours TBD Posting Expires: Sunday, June 18th, 2017 

Job purpose 

 

This Peer Support Specialist position serves at ROCC’s Salem community center and is expected to build and maintain 
meaningful recovery-based relationships with attendees of the center. As a Peer Support Specialist, you will help ensure 
the safety and usefulness of the community center. This position is expected to be able to observe and monitor the 
community center while creating a warm, welcoming, and safe environment. The successful candidate must have an 
open mind and the ability to help create a judgment-free atmosphere, working with people who may have addiction 
issues, mental health diagnoses, and/or trauma histories. The successful candidate must be friendly and comfortable 
around people regardless of race or sexual orientation. 
 
The position is also expected to assist people in navigating the complicated systems of care for mental health and 
addictions, and various other services in the community. The successful candidate is one who can walk the walk, lead 
by example, and be a role model. Being a good multitasker will be important as you will be expected to do all of this 
while answering the phone, performing janitorial duties, ensuring coffee is made and ensuring community center 
resources are working. 
 

Duties and responsibilities 

 

 Responsible for positively greeting all visitors (first-time & regular) during established drop-in center hours 
of operation. 

 Responsible for answering all inbound phone calls, answering questions pertaining to ROCC’s drop-in center 
services and other programs & activities. 

 Maintains order in the drop-in center by modeling recovery-oriented conduct consistent with ROCC’s overall 
mission statement. 

 Seeks to engage positively & professionally with visitors; encourages individuals to participate in weekly 
recovery-oriented mutual-support activities. 

 Maintains accuracy of drop-in center electronic sign-in system; aids individuals as needed during sign-in 
process and during their time in the drop-in center. 

 Actively monitors drop-in center milieu, models appropriate conduct and encourages safe & healthy 
interaction among peers. Reports suspicious, inappropriate, or risky behavior to PSD or other ROCC Staff.  

 Provides accurate resource assistance and information pertaining to available resources in the community 
beyond the scope of ROCC’s mission as needed whenever appropriate and necessary (shelter programs, etc.). 

 Participates in weekly supervisions, meetings, and/or trainings as assigned. 

 Performs light janitorial duties during assigned shift. 

 Communicates with team members; records messages if necessary and distributes content to various ROCC 
staff as needed. 
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 Makes coffee and replenishes related supplies; keeps sink and refreshment area clean. Collects and empties 
trash receptacles as needed. 

 Possibly: drives/operates community center van for the purpose of picking up clients at designated locations 
within Marion & Polk Counties, safely transporting them to ROCC for scheduled services and/or may be 
required to return/transport clients back to their pickup origin after services have occurred. 

 Other duties as assigned by Peer Services Director. 

 

Required Qualifications  

 

 Identify as a peer, meaning you have lived experience of mental health and/or addiction issues that has 
impacted you in an important way 

 A passion for the mission of Recovery Outreach Community Center. 

 Basic clerical skills; phone etiquette, read/write English, some typing/data entry. 

 Active listening skills; ability to empathize with others compassionately in a non-judgmental way. 

 Communication; must possess essential listening skills and the ability to provide positive, supportive 
feedback & validation to individuals who may be distressed or emotionally distraught at times.  

 Ability to report to work as assigned in a timely manner. 

 Have been clean from recreational drugs for at least 12 months. 

 Agrees to a background check. 
 

Bonus Qualifications to Let us Know About  

 

 Have a Certified Recovery Mentor (CRM) or Peer Support Specialist (PSS) Certification. 

 General knowledge of principles of recovery and essential concepts of peer-based support. 

 Possesses an Oregon driver’s license with good driving history. 

 Must be able to pass a State of Oregon criminal background check.  

 Customer Service Experience or other experience working with people 

 Computer skills.  Experience with Microsoft Office, email, or other software. 
 

Working conditions 

 

 Standard office-style environment; predominantly indoors. 

 Must be able to work effectively with diverse population characteristics; individuals of various backgrounds, 
experience, and personal history. Familiarity with Trauma-Informed care & principles is a plus. 

 May be occasionally subjected to individuals who are socially inappropriate, argumentative, or aggressive at 
times and therefore be able to possess the ability to follow through with standards of setting healthy 
boundaries in a professional manner. 

 Approximately 30 scheduled hours per week on average with the ability to work & maintain a flexible 
schedule.  

 Must be able to work independently as well as part of a team. 

 

Physical requirements 

 

 Requires the ability to alternately sit, stand, and walk within the drop-in center for the duration of assigned 
shift. 

 Must be able to perform basic tasks with a personal computer. 

 Must be able to perform basic housekeeping tasks (sweeping, wiping surfaces, vacuuming, mopping, etc.). 
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